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PCC Workshop-In-a-Box 

HOLD FOR PICKUP (HFPU) 
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 Hold For Pickup (HFPU) provides customers with the choice of picking up 

shipments at their convenience. 

 

 Allows mailpieces to be held at a designated Post Office for pickup within 

15 days. 

Overview 

 Allows commercial shippers the option 

to direct a package to any USPS 

facility for pickup. 



Hold For Pickup 

Channels 
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HFPU Channels 

Available at 32,000 Post Offices 

 for Priority Mail Express only 
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HFPU Channels 

Also available on USPS.com 
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HFPU Channels 
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Online 

 (PC Postage Vendors) 

https://www.usps.com/business/postage-options.htm 



HFPU Channels 

Commercial Customers through 
USPS Webtools API 
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https://www.usps.com/business/business-shipping.htm 



Mail Class Availability  
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Mail Class Availability 

Hold For Pickup 

Bound 
Printed 
Matter 
Parcels 

Priority 
Mail 

Express 

First-Class 
Package 
Service 

Parcel 
Select 

Nonpresort 

Parcel 
Select 

Lightweight 

Priority 
Mail 
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Extra Services 

and  

Additional Features 
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Bound 
Printed 
Matter 
Parcels 

Yes Yes Yes Yes Yes Yes Yes 

First-Class 
Package 
Service 

Yes Yes Yes Yes Yes Yes Yes 

Parcel 
Select 

Lightweight 
Yes Yes Yes Yes Yes No No 

Parcel 
Select 

Nonpresort 
Yes Yes Yes Yes Yes Yes Yes 

Priority 
Mail2 Yes Yes Yes Yes Yes Yes Yes 

Priority 
Mail 

Express1 

Yes Yes Yes Yes Yes Yes 3 Yes3 

Mail Class Extra Service Matrix 
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1 Includes $100 of Insurance,   2Includes $50 of Insurance,  31&2 Day only 



Additional Features 

Hold Period 
USPS Tracking 

Barcode 
Payment Method 

Bound Printed 
Matter Parcels 

15 days Required 
PC Postage, Permit 

Imprint  

First-Class 
Package Services 

15 days 

 

Required 

 

PC Postage, Permit 
Imprint and IBI Meter 

Parcel Select 
Lightweight 

15 days 

 

Required 

 

PC Postage, Permit 
Imprint and IBI Meter 

Parcel Select 
Nonpresort 

15 days 

 

Required 

 

PC Postage, Permit 
Imprint and IBI Meter 

Priority Mail 15 days Required 
PC Postage, Permit 

Imprint and IBI Meter 

Priority Mail 
Express 

5 days Required 

 
*USPSCA, PC Postage, 

and IBI Meter 

 

*United States Postal Service Corporate Account 12 



 Automated notifications sent to shipper/recipient include: 
 Arrival at Post Office 
 Pickup reminder sent day 3 for Priority Mail Express 
 Pickup reminder sent day 5 for all other mail classes 
 Return to Sender notice sent day 5 for Priority Mail Express  
 Return to Sender notice sent day 15 for all other mail classes 

E-mail Text 

Bound Printed Matter Parcels Yes Yes 

First-Class Package Service Yes Yes 

Parcel Select Lightweight Yes Yes 

Parcel Select Nonpresort Yes Yes 

Priority Mail Yes Yes 

Priority Mail Express Yes Yes 

Notifications 

13 



14 

Service at Retail  
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 Customers may go to one of 32,000 Post 

Offices and have the Retail Associate 

process their Hold For Pickup request at 

the counter for Priority Mail Express only. 

 
 A label 11-HFPU is required. 

Retail 

May be ordered in quantities of 10 via 
the Postal Store at 
https://store.usps.com/store/ 

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCMKY_veEiMYCFYQQkgodHP4A-g&url=http://reason.com/blog/2015/02/03/post-office-gets-lousy-customer-service&ei=RbR5VYLiNoShyASc_IPQDw&bvm=bv.95277229,d.aWw&psig=AFQjCNFc8XokgVny7rod2ZyaXnG_BL6ZaQ&ust=1434125590015624
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Service at  

Postal Self Service Kiosk 

(SSK) 
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Retail - SSK 

1. Select “Look up Information”. 

2. Select “Find a Priority Mail Express Hold For Pickup Location”. 
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3. Enter the state’s two letter code or the first four letters of the state’s name. 

Retail - SSK 

4. Select “Yes”. 
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Retail - SSK 

5. Enter the first four letters of the city. 

6. Select “Yes”. 
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Retail - SSK 

7. Select your desired location. The list can be printed. 

8. If there are no available Hold For Pickup locations for your selection the system will display 

this message. 
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Service on 

USPS.com 
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USPS.com 

There are two ways to request Hold For Pickup on USPS.com: 

1. Delivery Instructions 

2. USPS Package Intercept 
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Service Through  

Delivery Instructions 
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1.  Log into USPS.com or register for a usps.com account. 

USPS.com – Delivery Instructions 



25 

2.  Enter a USPS tracking number. 

USPS.com – Delivery Instructions 
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3.  “Select Delivery Instructions”. 

USPS.com – Delivery Instructions 
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4.  Select “Hold it at a Post Office”. 

USPS.com – Delivery Instructions 
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Service Through 

USPS Package Intercept 
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USPS.com Package Intercept 

1.  Log onto USPS.com and select “Intercept a Package” from the “Track and Manage” tab. 
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USPS.com Package Intercept 

2.  Enter a USPS tracking number and select “check now”. 
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USPS.com Package Intercept 

3.  Create your request. 
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Service Through 

 Web Tools  

(API) 
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1. Log into, or register on USPS.com for an account. 

Web Tools API (Commercial Customers) 
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2.  Select the “Business” tab on the home screen. 

Web Tools API (Commercial Customers) 
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3.  Select “Manage Business Mail”. 

Web Tools API (Commercial Customers) 
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4.  Select “Shipping For Business”. 

Web Tools API (Commercial Customers) 
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5.  Scroll down to the Web Tools section and click “Get Started”. 

Web Tools API (Commercial Customers) 
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6.  Select the “Register Now” button.  

Web Tools API (Commercial Customers) 
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7.  Complete all required fields for registration and select “Submit” to complete the registration 

process. 

Web Tools API (Commercial Customers) 
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Step-by-Step Instructions for all USPS Web Tools are contained in the Development Guide located at  

https://www.usps.com/business/web-tools-apis/technical-documentation.htm. 

Web Tools API (Commercial Customers) 

https://www.usps.com/business/web-tools-apis/technical-documentation.htm
https://www.usps.com/business/web-tools-apis/technical-documentation.htm
https://www.usps.com/business/web-tools-apis/technical-documentation.htm
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https://www.usps.com/business/web-tools-apis/technical-documentation.htm
https://www.usps.com/business/web-tools-apis/technical-documentation.htm
https://www.usps.com/business/web-tools-apis/technical-documentation.htm
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Sample  

Hold For Pickup 

Labels 



42 STC 141 

Hold For Pickup Labels 

STC 209 

9220 9912 3456 7862 0603 02 



Hold For Pickup Labels 

43 

 

 

 

 

9203 8912 3456 7862 0603 02 

STC 142 STC 389 
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Hold For Pickup Labels 

 

 

 

 

STC 112 

9271 6029 0108 9817 0007 89 

STC 716 

9211 2029 0108 9817 0007 89 

PRIORITY MAIL   

US POSTAGE PAID 

PERMIT #1234567 

CITY, STATE 
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Hold For Pickup Guidebook @ 

https://ribbs.usps.gov/ 

 

Postal Explorer, Domestic Mail Manual (DMM) @ 

http://pe.usps.gov/text/dmm300/dmm300_landing

.htm 

 

USPS Parcel Labeling Guide @ 

https://ribbs.usps.gov/barcode_cert/documents/t

ech_guides/ParcelLabelingGuide.pdf 

 

 

Resources 
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http://pe.usps.gov/text/dmm300/dmm300_landing.htm
https://ribbs.usps.gov/barcode_cert/documents/tech_guides/ParcelLabelingGuide.pdf
https://ribbs.usps.gov/barcode_cert/documents/tech_guides/ParcelLabelingGuide.pdf
https://ribbs.usps.gov/barcode_cert/documents/tech_guides/ParcelLabelingGuide.pdf
https://ribbs.usps.gov/barcode_cert/documents/tech_guides/ParcelLabelingGuide.pdf
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Contact 

Shippingservices@usps.gov 
  

or  
 

USPS Sales Representative or Business 

Service Network Representative  

Send Email: 

mailto:Shippingservices@usps.gov

